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Kim Insley: 

I'm Kim Insley. Thanks for joining us for Navigating Life Transitions, a podcast where we bring 
together financial advisors and other advisors experienced in financial life planning to talk about 
ways to navigate life's biggest changes, challenges, opportunities, and decisions. From growing a 
family to empty nesting, from earning job promotions to retirement planning, we discuss these 
pivotal moments that could benefit from the guidance a financial advisory team can provide. 

Now, in 2020, the American Association for Long-Term Care Insurance found that 7.5 million 
Americans do have some sort of long-term care insurance, and that number has likely grown in 
recent years, meaning thousands of people are tapping into these benefits every day. Now, you 
likely purchased your long-term care insurance benefits years, if not decades ago, and now you 
and your spouse might need to use them, but what you may not know is how to access those 
benefits. So, today, we're talking about that transition from paying for long-term care insurance 
benefits to actually using them. 

Joining me today is Luke Traxler, an Advisor at JNBA Financial Advisors, which serves clients in 
Minnesota, Florida, and throughout the United States. Also, Chris Steffl, Managing Partner at 
Versatile Insurance Services, who is a long-term care insurance professional. So, welcome to you 
both. 

Chris Steffl: 

Thanks for having us. 

Luke Traxler: 

Thanks. 

Kim Insley: 

Luke, I am going to start with you. So, the role that long-term care insurance plays in financial 
planning, when do you start thinking about it? And as you're talking to your clients, that role, 
speak to that a little bit. 

Luke Traxler: 

Yeah, so when clients already have long-term care insurance, a lot of that came from the fact 
that they were trying to hedge against long-term care expenses because it is very expensive, as 
we know. But getting into the insurance part of it is a trigger that not everyone knows when to 
pull the trigger, and so our job is to help them say, "Now is the time," because we want to utilize 
these benefits to the extent you've already paid for them. 

Kim Insley: 

You've got these assets. People want to make sure they're not... Some people think of 
themselves, "I'll just self-insurance. I've got the money. I can do that." Others are very worried 
about protecting that nest egg. So, does long-term care insurance, is that the conversation that 
you start this ballgame with? 
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Luke Traxler: 

Yeah. You need to know if you can afford it, A, and B, maybe you have enough money where 
you don't need to buy it also. So, there's two ends of that spectrum. The clients that end up 
purchasing it are usually somewhere in the middle. There is risk there, and they want to try and 
mitigate that risk. 

Kim Insley: 

Sure. 

Luke Traxler: 

That's what insurance is for. 

Kim Insley: 

Absolutely. 

So, Chris, some of the common features in policies then, because you look at a whole bunch of 
different policies, and we should start with that. Actually, start with what is your role? What is 
your job in all of this? 

Chris Steffl: 

Yep, so Versatile is an insurance wholesale company, which we work with financial advisors and 
different insurance professionals in the industry, either, A, providing them products or reviewing 
the products. So, I get brought in a lot of times to look at the new ones for suggestions on what 
should be bought, but then we get pulled into a lot of these old ones that have been out there, 
just in reviewing them, looking at them, getting them prepared if they're going to go on claim. 

Kim Insley: 

Okay. And then I sense from the conversation that we had earlier to prepare for this that the 
things that are in these policies, the features, have changed over the years. 

Chris Steffl: 

A lot. One of the big things is we've seen policies go from reimbursable-type expenses where 
you had to have a certified nurse at home or go into a certified facility. Some of the new policies, 
and even going back, there were a couple companies that offered cash on them. But the one 
thing is I think a lot of them offer little riders that a lot of people don't understand or know what 
these policies can offer them, if they are going to go on claim. 

Kim Insley: 

All the fine print that people tend not to read. 

So, something's happened and you're deciding whether or not to use the policy. What are some 
of those triggers? 
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Luke Traxler: 

Yeah, I think most of them come from the family itself. When we meet with clients, it's not 
usually the person that actually needs care that's going to tell us that they need to start 
triggering this policy. It's the other family members that have stepped up to help that person. 

Kim Insley: 

The kids, the spouse. 

Luke Traxler: 

So, spouse, kids, nephew, niece, whoever it might be. But they're the ones that you can tell 
pretty quickly that are struggling or giving up something else in their life to help this family 
member or loved one. 

Kim Insley: 

So, what are the things that you start asking if a family is presenting themselves to... And 
sometimes they won't even tell you they're having a struggle, so I know you watch for that. But 
what are the questions that you go through with them? 

Luke Traxler: 

Yeah, and a lot of this probably Chris can answer better than me because it does come down to 
activities of daily living. That's where you can start triggering these policies, and that's where we 
bring Chris in right away to help us. 

Kim Insley: 

So, what are you hearing right now? 

Chris Steffl: 

Yeah, so usually we are. We're looking at those two out of the six ADLs, but usually what it 
comes down to is we're having trouble getting Dad to the bathroom. We need help on that, or 
bringing food in or getting dressed or bathed, which are the ADLs. That's where those ADLs start 
to come into play. So, the inability to do two of them is what triggers these policies. Or cognitive 
or Parkinson's can be a trigger by itself as well. 

Kim Insley: 

Do many people think that it has to be a nursing home situation before the policy can start to 
help them? 

Chris Steffl: 

That's a great question. I think that's the thing is, when you started selling these back in the 
nineties, that's what it was about. It was really more about getting care at a facility or moving 
somebody to that. But really, I think the thing is working with advisors now. I'd say 98% of our 
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conversation is about somebody getting care at home, first of all. So, that conversation starts a 
lot earlier and is maybe not as hidden as it used to be. Now, it's more let's bring all the team in 
and try to figure this out. 

Kim Insley: 

That was a bit of a revelation for me when we spoke earlier because you were speaking about 
even making home improvements that would make life easier sometimes are covered by these 
policies. 

Chris Steffl: 

Yeah, so a couple of things is, one is a lot of them will have actual plans that get put together, 
and the carriers can work with you on that plan. And obviously it benefits everybody if 
somebody doesn't go on claim right away, but they'll give guidance or give a caretaker kind of 
situation. 

But there's also home improvement riders we've seen too, or even training for a caregiver at 
home. So, let's just say a child comes in, some of the policies will offer a little bit of cash that 
you're training with them to be able to offer better ways to care for that individual. And these 
things get missed a lot. 

Kim Insley: 

There are also some resources that you can tap into. It may not be about the money, but just 
help. 

Chris Steffl: 

A lot of the companies have done a really good job in putting almost care teams together and 
almost like a plan of care. That's what I was looking before, what I was trying to say. So, plan of 
care, which just lays out what does our daily activities look like with this individual? What's our 
game plan? Who's going to be involved with it? It's stressful when you're dealing with Mom or 
Dad going through this, so just even having somebody from a company lay out a game plan with 
your advisor is huge. 

Kim Insley: 

Well, what I like about what you're both saying, though, is get into the conversation early. Don't 
wait until the crisis, which has been the situation for too many of us, I think. 

And then so the determination of when benefits can be tapped, there's some misconceptions 
about that, Chris, because people think I need to save this until I really need it. And that's not 
necessarily how you need to think about this. 

Chris Steffl: 

No, you're exactly right. I always say, I get that question a lot, "When should we trigger this?" 
And really, the instant somebody starts having problems or issues, we want to try to find out 
from the carrier what they need to feel like they can trigger that benefit by not meeting those 
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two out of the six ADLs. I don't want to wait until a point where somebody is in a really tough 
situation and then they're trying to trigger it. Let's find a way in advance. 

Kim Insley: 

And an ADL is simply this thing happened, this happened 

Chris Steffl: 

Activities of daily living, so dressing, bathing, transferring continence, those type of things. And 
it's really having a conversation with the carrier. I think that's one thing. I think a lot of times 
people look at it as an adversarial call with the carrier, and it can feel that way if you're trying to 
get it all done at once. But the instant that Mom or Dad start having problems and they have that 
policy, I like to see that call being made. If there's a little shortness of memory or a little bit of 
problem, or even if it was heart surgery or whatever, let's have that conversation now with the 
carrier. 

Kim Insley: 

Well, and you said something that also was a revelation for me. There's a benefit to the carrier to 
having you access some of these smaller things that can help as opposed to waiting to the big 
crisis where it's going to cost the carrier more money. So, there's a financial incentive for them to 
try to pave the way so that you don't have the big crisis. 

Chris Steffl: 

Absolutely. No, that is a key on it. And that's why I think the carriers have offered that too, is just 
if they can help a little bit of transition through that, it makes a big difference for them too. 

Kim Insley: 

So, Luke, aligning this with a larger financial picture of the person that you're dealing with, what 
does that look like? 

Luke Traxler: 

Yeah, so going back to that point, our goal is for clients to really start utilizing these benefits as 
early as possible because you'd never know how long you'll need care or what that might look 
like. And so tapping into those benefits, getting as much out of this policy as you possibly can is 
our goal. And that's why we like to start the conversation with someone like Chris, to get this 
rolling as quickly as possible. 

Kim Insley: 

I'm sure you've probably seen some clients that didn't want to tap this thing because they 
wanted to save that as well, and then they ended up never being able to use it. 
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Luke Traxler: 

Correct, or they just don't know what is available. As we've already talked about, there are lots of 
things that may be covered that you just don't know about. 

Kim Insley: 

A question, we're assuming that many people listening already have their long-term care 
insurance in place, but I always think of it as a really expensive thing to have. Is it beyond the 
reach of a lot of people? Or with some planning, is it like, no, not only do you need to think about 
it, you probably can make it happen? 

Luke Traxler: 

Yeah, I think the education is the biggest piece today, knowing what is available and what 
options you may have, because traditional long-term care is different than what you might have 
access to today. There's lots of different types of policies. If you have old life insurance policies 
that have cash value, there may be opportunities there. So, talking with your advisor is a great 
way to just have the conversation and make an educated decision of if the insurance makes 
sense for you. 

Kim Insley: 

Okay. So, Chris, for you, everything we talk about involves some kind of an emotional 
component to get to the decision that they need to get to. So, what surprises people at this time 
when they're considering and then they're actually using the benefit, what do you find that 
people have in terms of their aha moment with you? 

Chris Steffl: 

I think probably the biggest thing is just sometimes the little things that can be done to maybe 
help assist that individual in getting through that. A lot of times, we're focused on the long-term 
care aspect of it, but I think a lot of it's the improvements that can maybe be done. With the 
house, maybe helping get into the shower or in the bathroom by bars, or maybe extra washing 
machines or dryers, things like that. But I think the biggest thing is just really trying to think 
through the whole situation. 

Kim Insley: 

Do you think of it as there's this pot of money and you tap into that money? Or how does that 
work? 

Chris Steffl: 

Yep, so usually you're going to have a multitude of years that you've got access to this money. 
So, we think about it as a pot of money and then how fast it comes out monthly on it from there. 
And one of the things that has changed a lot is some of the newer plans now are just purely cash. 
So, when we used to look at these reimbursement plans, it was more about reimbursing back for 
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a certified nurse at the home or a certified facility. Now, a lot of the policies pay cash. That could 
be used for a lot of things. 

And I think one of the big things that I think is surprising even for me after all these years is that 
when we think about certified care, that's not necessarily as much needed as the custodial part. I 
think one of the biggest things that's more difficult for somebody, needing care is a lot of 
custodial. The cooking, the cleaning, the movement doesn't require a certified individual to do. 
And I think that's the thing is most people think about long-term care as this nurse that comes in 
to provide the care. A lot of times, it's more the basic things that need to be taken care of. 

Kim Insley: 

Yeah. My mom fell, broke her leg. And that was the care that she needed, was someone to help 
with those day-to-day things when we couldn't be there. That makes sense. 

So, as we wrap this up, I'll ask each of you this. And I'll start with Luke, since you're at the front 
end of some of this stuff. What's something that you wish people really knew about having and 
using long-term care insurance? 

Luke Traxler: 

Yeah. I think the thing I wish people knew is just that it doesn't always include insurance. It's 
long-term care planning from our perspective. So, figuring out what will happen if you need help, 
and which family members might be involved, and how do we quickly and appropriately activate 
any insurance benefits that you may already have. 

Kim Insley: 

And everybody assumes they're going to be perfectly healthy until the day they drop dead- 

Luke Traxler: 

Correct. 

Kim Insley: 

... and so you have to have some tough conversations with people, right? 

Luke Traxler: 

Yes. We often deal in worst case scenarios, so we are the appropriate people to have this 
conversation. 

Kim Insley: 

And they're very nice about it too, I'll say that. 

Chris, what about you? What do you wish people knew about this? 
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Chris Steffl: 

I think the biggest thing is just reviewing the policies and really understanding what they have is 
probably number one thing. And then the second thing is just really starting to prepare even at 
the home in advance. So, instead of waiting for the last second to do something, which you look 
at it and you're like, "Well, this isn't long-term care," but I think it's a mix of everything. It's 
financial planning, it's preparing the family, and then understanding the policies at the same time. 

Kim Insley: 

Living your life, yeah. 

Chris Steffl: 

Yep. 

Kim Insley: 

If you have a policy that's decades old, are you stuck? What do you do with people who come in, 
their policy is one of the older policies, doesn't have all the modern innovations that these 
companies have worked so hard to provide, what do you do with them? 

Chris Steffl: 

So, a lot of the ones that go way back, and we never want to replace them because the pricing is 
extremely cheap compared to what it would cost to replace them, so oftentimes what we'll find 
is policies that maybe were a smaller benefit because the cost of long-term care was cheaper 
maybe decades ago. So, a lot of times, we're adding on top of them or we're trying to see what 
exactly that policy does. But I tell people, "No matter what, don't replace it," because unless it 
was written within the last year, it's almost impossible to touch the pricing on it, and so we 
usually almost always recommend keep it. And then just understanding how it works and how to 
apply it. 

Kim Insley: 

Check it every now and then so that you understand your policy. That's a good... It sounds like 
you have something to add to that. 

Luke Traxler: 

Yep. No, I just say premium increases are extremely common. It's a great time to take a look at 
your coverage and explore ways to modify it or enhance it. Those are great times to just have 
that larger conversation. 

Kim Insley: 

And understand we're all humans. We're going to need help at some point. 
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Chris Steffl: 

Yes. 

Luke Traxler: 

Correct. 

Kim Insley: 

Whether you think so or not. 

All right, well, Luke and Chris, thank you very much. It's certainly an important topic, and you've 
got my ears definitely tuned into this. 

Thank you for listening as well. We appreciate that. And we hope you'll listen to our other 
Navigating Life Transitions podcast. You get the full list of all the episodes available online at 
jnba.com. There's an Insights tab. Click on that and you'll find the Podcast page. 

And if you want to learn more about how JNBA can help you with navigating long-term 
insurance benefits or any financial goal in your life, give them a call at 952.844.0995 or you can 
use the contact form on jnba.com. You can schedule a complimentary, no obligation call with 
their experienced multi-generational team there. 

Thank you again for listening. We always appreciate it. I'm Kim Insley, and I look forward to 
navigating more life transitions with you on our next podcast. 
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DISCLAIMER: 
The previous presentation by JNBA Financial Advisors, LLC, henceforth JNBA, was intended for general information 
purposes only. No portion of the podcast serves as the receipt of or as a substitute for personalized investment advice 
from JNBA or any other investment professional of you're choosing. Different types of investments involve varying 
degrees of risks, and it should not be assumed that future performance of any specific investment or investment 
strategy or any non-investment related or planning services, discussion, or content will be profitable, be suitable for 
your portfolio or individual situation, or prove successful. Neither JNBA's investment advisor registration status nor 
any amount of prior experience or success should be construed that a certain level of result or satisfaction will be 
achieved if JNBA is engaged or continues to be engaged to provide investment advisory services. Neither JNBA's 
investment advisor registration status nor any amount of prior experience or success should be construed that a 
certain level of results or satisfaction will be achieved if JNBA is engaged or continues to be engaged to provide 
investment advisory services. JNBA is neither a law firm nor accounting firm, and no portion of its services should be 
construed as legal or accounting advice. JNBA is not an insurance agent, and no portion of the above should be 
construed as insurance advice. All insurance issues should be addressed with the insurance professional of your 
choosing. JNBA nor its employees sell insurance products. JNBA is not an agent of the Social Security Administration. 
All claiming strategies and benefits must be verified and accepted by the Social Security Administration. JNBA is not 
an agent of the Centers for Medicare and Medicaid Services. All claiming strategies and benefits must be verified and 
accepted by the Centers for Medicare and Medicaid Services. JNBA is neither an agent of Administration on Aging nor 
an agent of the US Department of Health and Human Services. JNBA is neither an agent of the IRS nor an agent of the 
US Department of Treasury. No portion of the podcast or video podcast content should be construed by a client or 
prospective client as a guarantee that he or she will experience a certain level of results if JNBA is engaged or 
continues to be engaged to provide investment advisory services. Please remember, if you are a JNBA client, please 
contact JNBA in writing if there are any changes in your personal or financial situation or investment objectives for the 
purpose of reviewing, evaluating, and/or revising our previous recommendations and/or services, or if you would like 
to impose, add, or to modify any reasonable restrictions to our investment advisory services. Unless and until you 
notify us in writing, to the contrary, we shall continue to provide services as we do currently. All services provided by 
Kim Insley are separate and independent of JNBA Financial Advisors, LLC. All services provided by other guests on the 
podcast are independent of JNBA Financial Advisors, LLC. JNBA providing a professional referral could present a 
conflict of interest because the professional may on occasion make a referral to JNBA, which could result in an 
economic benefit, despite the lack of any revenue sharing or agreement in place. You are not obligated to engage the 
services of any such JNBA-recommended professional. And the firm's chief compliance officer, Kimberly M. Brown, 
remains available to answer any questions that you may have. JNBA is a registered trademark of JNBA Financial 
Advisors, LLC. A copy of JNBA's current written disclosure brochure discussing our advisory services and fees is 
available upon request or at jnba.com. 


